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Abstract

The world has witnessed a revolution in information technology and
its uses in the trade of banking services, which led to increased competition
in the banking market, and increased attention to the quality of banking
services as one of the most important magazines achieving competitive
advantage. We have through this research study and evaluate the quality of
banking services-mail, through a field study to assess the perceived quality of
clients dealing with the electronic services at the Commercial Bank of Syria,
indicating that the electronic services provided by the Commercial Bank of
Syria are not up to the level required, and then were introduced of

recommendations and proposals from which to raise the quality of service in
the Commercial Bank of Syria.
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