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Abstract

The tourist services quality 15 a serious challenge faces
tourist organizations and their efforts 1o build good reputition
through the tourist satisfaction, which must be led by getting
whatever he asks for tourist service quality which should be in
accordance with what he needs exactly, So it is o huge obstacle
for the tourist organizations to mention what are the exact needs,
wants and desires to meet them in accurate manner. because 1
should not give more or less than what is required by the tourist.
These accurate information can be get by lourist services quality
mformation system,

That information system consist of four mam parts; input
which come from mtermnational organizations aboul tourist service
quality, tourists complaints which show the gap between the
expected quality and received quality. the achieved surveys,
output of marketing information system, data and information by

public relation management, information about competitive
tourist destinations and the tourist websites. Process which
consist of collected duta and information by offsetting, sorting,
indexing, which require chunging it into useful information.
Output is the result of the manipulation of the data as information
can be used to support decision making, and feedback which can
be one of the most important source of data and information to
show the difference between the expected and the received.

This search aims to show the possibility of obtaining the
required data and information to build the turgeted tounist service
information system and 1o design the system,

Key Words: Tourist services, Quality, Information system.
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