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Abstract

The objective of this research is lo measure the effectiveness of financial information
system in the commercial banks In Syria, and o design ascale (o measure the
effectiveness of the system, namely, (speed access lo Information, the quality of financial
information), where the descrplive method was used to descnbe the study sample, the
analytical method to test the hypotheses of the study, and the research was applied to all
sample stratified arandom commercial(public and private) banks in Damascus, where
multi-stage was laken, consisting of commercial banks in general and especially in the
first phase. in the second stage, a random sample of these banks represented by public
and private banks. the unit of analysls: the financial managers, workers, their assistanls
and heads of departments in the two sections of financial management and information
systems; in public administrations in study sample banks.the most important findings of the
study: the financial information system in the commercial banks achieves dimensions of
affectiveness in acceplable way. However, the financial information system in the private
commercial banks achieves dimensions of effecliveness well and effectively. the most
important recommendations made by the researcher: increasing the concentration on
systems overall management information, and financial informalion system in particular
because it is considered the backbone of the banking business, in addition to advising the
public sector to work hard on the development of the financial information system, and

enhancing iis competitivenass
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