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Evaluate the quality of banking services to the Commercial

Bank of Syria

The research aims lo identify the best metrics to measure the
quality of banking services offered by the Commercial Bank of
Syria and knowledge of the relative importance of the various
dimensions of the quality of banking service , and | have
included a sample search on a sample of bank customers of (
200 ) single and research concluded that the measurement of
the quality of service banking customers perceive them is the
main entrance to the development and iImprove the quality of
banking services offered o customers . a8nd explained research
that the level of quality banking services the actual introduction
of the commercial Bank of Syria low though essess clients
commercial Bank of Syria to the leve! of quality banking services
perceived by them low and that the qualily of banking services
expected by clients commercial Bank Syrian high
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