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Abstract

The research aims to highlight the most important obstacles of
the adoption of E-banking. It also aims to determine the basic factors
which hinder the use of E-commerce in the Syrian banking sector. This
obstacles are studied from the perspective of employers in the banks as
the sample of the research,

The data of research where collected by using questioners, BS
questioners where distributed, of which 78 were returned, which a
mounts for 92% of the distributed questionnaires, these consider a
good rate for analysis.

The research has shown a strong correlation and effectiveness
with statistic significant between all study variables (the legal
environment, customers preference, infrastructure technology,
financial resources, and internal organizational factors) and weakness
of adopting [-banking in the private banks,

The research recommended developing the laws and regulations
in 8 way that encourage banks to adopt E-banking, and provide the
basic requirements to establish E-commerce. The research also
recommends that banks concentrate in E-marketing on spreading E-
banking culture, and developing human resource in the field of
information and technology culture.
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