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Abstract

There is no doubt that services quality are a competitive
advantage pursued by all organizations and bodies to achieve the aim
of enhancing the competitiveness and access to the largest market
share possible, the application process and distribution methods are the
most important factors affecting the service quality which makes it one
of the most important areas of comparative advantage, the research
study the difference between the services quality in each of the
traditional distribution and e-distribution in Commercial Bank of Syria,
and tested differences in the averages for the quality dimensions of the
traditional distribution and e-distribution, the study shows the low
level of service quality in the bank and the lack of significant
differences between the services quality in the traditional distribution
and e-disiribution. As a set of recommendations to raise the level of
quality in services of the bank
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