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Abstract

This study discusses a subject of a high degree of importance as well
as being one of the pressing topics in human resources management,
the study aimed to shed light on the role and importance of training in
the success of any organization and in the development of human <kills
and raise performance,

In addition, identifying the extent of how much the training achieve
the general goals of the departments associated with the upgrade of
performance and the improve of service delivery methods and clarify
the shortcomings encountered in the training efforts in various
organizations
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