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Abstract

Providing high quality banking service and perform the required continuous
improvement of the quality and development of the provided service Wwhich is
considered vital request and basic necessity 10 supply the banking services,
and focus on the costumer while desipn the service, the quality can be
considered as director 1o guid the hole banking work.

Using the modemn techaiques and especially information technology is one of
the most important factors which determine the guality of banking services, it
can be considered an important competitive weapon, banks should ke the
advantages of its advantages, and make it suitable for all customer, to
maximize the benefits of it, to use the information technology in banking field
which is increasingly used by customer to get their benefils in improve the
banking services mixture such as using Automated Transfer Machine, Smart
cards, banking Telephone, house bank, and internet bank.

This search aimed to show the role of the automation and Information
Technology in improvement the banking service quality, by the automation of
guality fuclors.
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