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ABSTRACT

This study dealt with the impact of sales promotion techniques on the behavior of
consumers for telecommunication services - the case of Syriatel company. The sales
activation techniques (additional credit, free SIM , SIM with special features, price
reductions for calls and messages on occasions, a certain time period or on the basis of
minutes, weekly or monthly messages, competitions) used by the company to the impact on
the purchasing behavior of its customers and in terms of their impact on each of the
following decisions: (increase quantity, accelerate of the purchase, product experience,
increase spending more than planned, inform others about the availability of the offer,
encourage others to take advantage of the offer).

The study was conducted on a random sample of 328 customers. The study concluded that:
1- Sales promotion techniques have a significant impact on the purchasing behavior of the
consumer.
2- Sales promotion techniques are arranged according to their degree of importance and
efficiency in the impact on consumer behavior.

4- There has been a difference in the impact of sales promotion techniques on consumer

behavior by sex, cultural level, and age.

Key word: sales promotion techniques — consumers behavior — Telecommunication Service-

Syriatel company Of Communication.
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