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Abstract

This study aimed to know the role played by strategic information system in
achieving the effectiveness of the organization in public banks operating in Syria.
To achieve the objectives and testing of hypotheses a questionnaire was developed
especially for the collection of data from a study sample consisting of public banks,
the number of questionnaires analyzed are (118), representing (81,9%) of the
questionnaires distributed. By using appropriate statistical tests, results of the study
showed that there is a positive significant correlation between strategic information
systems in terms of their variables (organizational requirements, technological
requirements), as well as the existence of a significant impact relationship of
strategic information systems in terms of their variables (organizational
requirements, technological requirements) in achieving the effectiveness of the
organization. In light of the results, a number of recommendations were formulated,
the most important of which is the need for public banks to pay attention to the
design of the strategic information system in a manner consistent with the
developments of information and communication technology and software in order
to adopt the applications of this system in providing managers with the necessary
information about the activities of the organization and the external environment,
especially in light of the challenges of competition and the entry of new markets.

Keywords: Strategic information system, organization effectiveness, Regulatory
requirements, technological requirements.



