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The degree of awareness of students of the Faculty of Education
at Damascus University about cloud computing services and
obstacles to its use

’Dr. Ali Afif Tajjour

Abstract

The aim of the research is to identify the degree of awareness of the students of the
Faculty of Education at the University of Damascus about cloud computing services
and the obstacles to using them in education. About the most prominent obstacles to
the use of cloud computing services. The questionnaire was applied to a sample of
(208) male and female students during the second semester of the academic year
2022-2023.

The results showed that the degree of awareness of the students of the College of
Education about cloud computing services was medium, and that there were a number
of obstacles, the most prominent of which was the weakness of the Internet and its
unavailability at times, and the lack of training in the use of cloud computing services.
The results also showed that there were no statistically significant differences in the
degree of awareness of students of the College of Education regarding cloud
computing services, according to the gender variable (male and female). While the
results showed that there were statistically significant differences in the degree of
awareness of students of the College of Education in cloud computing services,
according to the variable of specialization, in favor of students of curricula and
educational techniques.

Key word: Awareness, College of Mass Communication, Cloud Computing Services.
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