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The degree to which Arabic language teachers possess soft skills from
their point of view and its relationship to improving their teaching
performance.(A field study in schools in the city of Lattakia)

Dr. Ramadan Ibrahim 2

Abstract

The research aimed to identify the degree to which Arabic language teachers possess soft skills from their
point of view and its relationship to improving their teaching performance in schools in the city of Lattakia.

The research community included all Arabic language teachers in the city of Lattakia, who numbered (500)
male and female teachers. Among them are (140) male teachers, and (260) female teachers in the first semester
of the 2023/2024 academic year.

The research sample consisted of (90) male and female teachers who teach the Arabic language subject in the
first semester. They were selected randomly and distributed according to the variables (gender - academic
qualification - number of years of experience). The researcher used a questionnaire consisting of two sections.
The first section: included(Introduction to the questionnaire). The second section: consists of two axes: The
first: It dealt with the areas of soft skills. The researcher chose six skills: (planning - communication and
networking - time management - cooperation and teamwork - leadership - crisis management), bringing the total
number of items in the first axis of the questionnaire to (45) items; The second questionnaire dealt with the
teaching performance of Arabic language teachers, and consisted of (15) items. The final number of
guestionnaire items reached (60). The researcher used the descriptive, correlational method.

The results showed the following: From their point of view, the degree of Arabic language teachers’
possession of soft skills was average, with an overall average of (67.82%), according to the following order:
Communication and communication skills reached (79.9%), followed by leadership (70.7%) to a large degree,
then came Planning skill (67.18%), teamwork (63.67%), crisis management (63.47%), then time management
(63.3%) to a moderate degree. The results also showed that the degree of improvement in teaching performance
among Arabic language teachers was significant (69.3%).While the results showed that there were no
statistically significant differences between the average scores of Arabic language teachers regarding the degree
of possession of soft skills according to the variable: (gender), while there were statistically significant
differences according to the variables (scientific qualification - teaching experience) in favor of holders of an
educational qualification diploma - and those with experience.

long term teaching), while there were no statistically significant differences in the degree of improvement in the
teaching performance of Arabic language teachers according to the variables: (gender - academic qualification -
number of years of experience).

-The research confirmed that there is a positive correlation between soft skills and teaching performance.

keywords:
Soft skills, Arabic language teachers, Teaching performance.
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