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The reality of total quality management in light of the Ishikawa
diagram
“The kindergarten of the Regional Center for Early Childhood
Development is a model”

Abstract

The current research aimed to investigate the reality of comprehensive quality
management in the Kkindergarten of the Regional Center for Early Childhood
Development in light of the Ishikawa diagram, according to the variables (nature of
work, years of experience, and educational qualification). The researcher used the
descriptive analytical approach and its tool is an electronic questionnaire distributed
over six areas (maintenance and repair, the physical environment of the kindergarten,
financial resources, human resources, educational materials, and administration). The
research sample consisted of (29) administrators, (11) educators, and (25) A guardian.
The results of the research showed that the overall estimate of the degree of reality of
total quality management in the kindergarten of the Regional Center for Early
Childhood Development in light of the Ishikawa diagram always reached (4.48) from
the point of view of the research sample members, and that the estimates of the areas of
reality of total quality management came in descending order according to the following
order: ( Educational materials, kindergarten physical environment, financial resources,
human resources, management). The results showed that there are no statistically
significant differences between the average scores of individuals in the research sample
on the reality of the fields of total quality management in kindergarten due to the variables
studied nature of work, years of experience, and academic qualification.

Keywords: quality management, Ishikawa diagram, kindergarten of the Regional
Center for Early Childhood Development
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