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The degree of application of the principles of total
guality management in the College of Education in
Hasaka, its requirements and obstacles from the
students' point of view.

Abstract

The aim of the research was to identify the reality of applying the principles
of Total Quality Management in the College of Education in Al-Hasakah from
the students’ point of view and to identify the requirements for its application
and its obstacles. To achieve the research objective, the descriptive approach
was used for its suitability for the purposes of the research, and the Total
Quality Management scale was used as a research tool, as it consisted of (42)
items distributed over three axes

The scale was distributed to a sample of fourth-year students at the College
of Education in Hasaka, numbering (298). The research yielded the most
important results: The reality of applying the principles of quality management
at the College of Education is at an average level in the overall score of the axis
and in the administrative field, while at a low level in the field of services. The
axis of requirements for applying quality management also received a high
level of responses from the sample students. Among the proposals that received
high levels are: Providing a modern communication system for the flow and
exchange of information, equipping lecture halls and laboratories with the
latest available technologies, and the axis of obstacles to the implementation of
quality management in the College of Education in Hasaka received an average
score, but some items received high scores and through them we were able to
present a list of obstacles suggested by students, including: The
college/university does not care about students’ opinions before imposing any
new procedure. The college/university administration does not welcome
students’ opinions and suggestions. At the end of the research, some
suggestions were presented, including: working to remove routine in
administrative work to obtain the highest performance with the least possible
effort and time, working to enhance students’ extracurricular activities, and
involving them in planning, implementing, evaluating, and developing any new
procedure at the university.

Keywords: Quality, Total Quality Management, College of Education.
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