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The role of artificial intelligence in improving the quality of
performance of Syrian universities from the point of view of
educational staff members (a field study in the colleges of education
at Al-Baath and Tartous universities)

Dr.Abeer Al Khadour?
Abstract

The aim of the current research is to identify the role of artificial intelligence in improving the
quality of performance of Syrian universities from the point of view of educational staff
members. To achieve the researcher’s goal, the researcher designed a questionnaire and it
consisted of (32) items distributed on two axes: the first axis: ensuring the extent of the use of
artificial intelligence, the second: ensuring its quality. Performance in Syrian universities. The
research sample consisted of (60) educational staff members. The researcher used the
descriptive, correlational approach.The relationship between phenomena was studied and their
degree of connection was determined. The research results showed that there are no statistically
significant differences at the significance level (0.05) in the assessment of the research sample
members about the extent of use of artificial intelligence due to the variable number of years of
experience. There are no statistically significant differences, i.e., the estimation of the research
sample members regarding the extent of use of artificial intelligence due to the academic rank
variable. The results showed that there is a positive correlation between artificial intelligence and
the quality of performance in Syrian universities.In light of the research results, the researcher
suggested that Syrian universities adopt plans to increase the employment of artificial
intelligence in the academic field and develop incentives for members of the educational staff to
employ artificial intelligence in the field of scientific research, in addition to conducting further
research to develop the quality of Syrian universities’ performance.

Keywords: artificial intelligence - quality - performance of Syrian universities
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