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The Reality of Using WhatsApp in Teaching
First-Cycle Basic Education Students in Daraa City
from the Perspective of Their Teachers

Izdihar Muhammad Qadriya*(1)

Abstract

The current research aimed to identify the reality of using WhatsApp in
teaching first-cycle basic education students in Daraa City from the
perspective of their teachers. This was achieved by determining the
degree of their use of the application, the obstacles to its use, and
identifying differences in their average scores according to gender,
educational qualification, and years of experience. A descriptive
analytical approach was used, through the preparation of a questionnaire
consisting of two main axes: the first about the use of WhatsApp in the
educational process, and the second about the obstacles to its use. The
questionnaire was then applied to a sample of (90) male and female
teachers. After administering the questionnaire and analyzing the data,
the results showed that the use of WhatsApp in the educational process
was very high. However, this did not alleviate the obstacles that hindered
its use. The results also showed no statistically significant differences
between teachers' average scores regarding the use of WhatsApp in
teaching first-cycle basic education students, based on gender, academic
qualifications, and years of experience. One of the most important
recommendations of the research was to hold training courses for teachers
on how to employ modern technology in the educational process and
overcome the obstacles they may face, or to train them on developing
methods and approaches to avoid the obstacles to the use of technology in
education.

Keywords: Reality of use, WhatsApp, first-cycle teacher
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