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Administrative challenges of using digital education
technology from the perspective of second-cycle basic
education teachers

"A field study in Deir Ezzor City"’

Abstract

This study aims to explore the administrative challenges hindering the use of
digital educational technology from the perspective of teachers in the second cycle of
basic education in Deir Ezzor City, particularly in the context of the accelerating global
digital transformation and the difficulties it faces in developing educational
environments, especially in crisis-affected areas

The study adopted the descriptive-analytical method as the most suitable
approach for analyzing the studied phenomenon. Data were collected using a
questionnaire, developed based on previous studies, and consisting of 15 items
measuring various dimensions of administrative challenges related to the
implementation of digital education. The questionnaire was administered in Deir Ezzor
during the second semester of the 2024/2025 academic year

The main sample consisted of 140 male and female teachers from the second
cycle of basic education, selected purposively, while an exploratory sample of 40
teachers was chosen randomly to verify the psychometric properties of the instrument.

The results revealed statistically significant differences in the perception of
administrative challenges based on both academic qualifications and the number of
digital technology training courses. Teachers with higher academic qualifications and
those who had completed three or more training courses perceived administrative
challenges to a lesser extent. The findings also highlighted key administrative barriers,
including poor coordination among departments, lack of technical resources, and
insufficient training on digital education tools

The study recommends the enhancement of administrative and technical
training for teachers, especially those with lower qualifications, the improvement of
digital infrastructure, and the involvement of qualified teachers in decision-making
processes, in order to effectively implement sustainable and impactful digital
transformation policies in education

Keywords: Administrative Challenges, Digital Education, Educational Technology.



