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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .0202 .000 -.030 7.991

a. Predictors: (Constant), p
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The impact of training sales representatives on the quality of service in
pharmaceutical companies operating in Tartous

"A survey study on pharmaceutical companies operating in Tartous"

Khair baik R
ABSTRACT

In the world of contemporary societies and institutions, training is an effective development
tool that, if used properly, can achieve efficiency and effectiveness in performance,
production, and improve work methods. Training is a process that has an effective impact on
the productivity of the human element, as it helps in refining his knowledge and experience
within his field of work, in addition to acquiring new experiences that push him to perform
his work in an optimal manner, which is reflected in the quality of the service he performs, or
the work he does.

Therefore, the current study aimed to identify the impact of training sales representatives on
the quality of service in pharmaceutical companies operating in Tartous, The researcher
followed the descriptive/survey approach, and the researcher distributed the questionnaire to
the largest number of sales representatives for most of these companies, where the distribution
was made to 50 people, and the number of correct and complete questionnaires reached 35,
and they are considered very representative of society. They were entered into the computer
and analyzed using the SPSS program.

Among the most important results reached are:
1- The quality of service in pharmaceutical companies operating in Tartous is generally high.

2- The independent variable, training sales representatives, does not explain any percentage of
the change occurring in the dependent variable (quality of service in pharmaceutical
companies operating in Tartous), and the effect is due to other factors that affect the quality of
service in pharmaceutical companies operating in Tartous and are not included in the current
model.

3- Training of sales representatives is not related to the dependent variable, service quality in
pharmaceutical companies operating in Tartous.

4- There is no statistically significant effect between the training of delegates and the quality
of service for pharmaceutical companies operating in Tartous.

Keywords: Training, Sales representatives, Quality of service, Pharmaceutical companies
operating in Tartous
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